SECURITY STATEMENT

Security is a priority at Members First Credit Union. We are committed to protecting the security
and confidentiality of your information. We use state-of- the-art technology to help ensure that
your online sessions with our servers are secure. In addition, service providers that act on our
behalf agree in writing to provide the same level of security that our systems do.

Your information is encrypted during the transfer between your browser and our site. This
technology, called Secure Socket Layers (SSL), protects information you submit or receive
through our online access site. Your browser must support SSL encryption to use our site. Newer
versions of all the popular browsers are capable (e.g., Internet Explorer 6, Mozilla Firefox, and
Netscape Navigator 8). Encrypted sites are designated by beginning with https: instead of just
http:).

Members First Credit Union uses firewalls to help limit entry by anyone without proper
authorization. A firewall is a security mechanism that regulates the data going in and out of a
network. It is a specialized program which acts as a filter against unauthorized connections.



