COVID-19 EPCU Branch Restrictions

Morris St. Branch

- Restricted to IPL employees only.

- Open regular hours
o Monday, Tuesday, Thursday, and Friday 7:30AM -4:15PM
o Wednesday 10:30AM -4:15PM

Meridian St. Branch

- No restrictions on admittance
- Reduced hours
o Monday, Tuesday, Thursday, and Friday 10:00 AM- 2:00 PM
o Wednesday 10:00 AM- 2:00 PM
- Available over the phone for regular hours
o Monday, Tuesday, Thursday, and Friday 7:30AM -4:15PM
o Wednesday 10:30AM -4:15PM

Petersburg Branch

- Maximum 2 people in the lobby
- No restrictions on admittance
- Open regular hours
o Monday, Tuesday, Thursday, and Friday 7:30AM -4:15PM
= (Closed for lunch from 12:30 PM- 1:30 PM
o Wednesday 10:30AM -4:15PM

At Energy Plus we take the Coronavirus Pandemic seriously to protect our families and yours. All of our
branches are adhering to the following guidelines:

- Cleaned hourly

Plexiglass shields have been installed in member facing areas.

Staff wear masks when interacting with members or one another.

Practicing social distancing and limit the number of members that are allowed in each lobby.

We offer a variety of online methods to access your funds:

- Free online banking with Free Bill Pay

- Free Mobile App with Bill Pay and Mobile Deposit Capture

- Links to make loan payments using another institutions debit card or account*

- Online account request forms.

- Online loan applications

- Electronic signature using Docusign

- We are also available over the phone during regular busines hours to assist with your account or
answer any questions.

*Fees appl7



