FedStar Credit Union - your true local financial institution.

Thank you for being a valued FedStar Credit Union member. You're the reason we exist and
why we are here to serve you. Sure, we have lower rates on loans and competitive market
rates on savings and certificates of deposit. But it is more than that. FedStar Credit Union
began in this community over 59 years ago. It began with a handful of residents in our
community that shared a common bond. We have grown in our community and throughout
the great state of Texas by serving the needs of its residents and their families. All of us are in
this together. We wanted to personally reach out to you regarding the current COVID-19
(Coronavirus) situation. As you can tell the information changes every day; our protocols
must remain flexible to keep up with rapid changes.

Our local board and staff of FedStar, is closely monitoring the developing situation with
respect to the COVID-19 (Coronavirus). We are following recommendations on prevention
and best practices from our local, state and federal public health authorities. Our top
priorities continue to be the health and well-being of our employees, as well as the
uninterrupted service to our members. Your membership in our local credit union is why we
exist.

At a time when you have many choices in obtaining banking services like loans, debit and
credit cards, savings accounts and checking accounts, we encourage you to engage with your
local community credit union to have access to a wide array of financial services with low
cost or no cost features.

Our team is here to help and assist you and your financial needs. Whether it is purchasing or
refinancing a new or used vehicle, using our online banking, online bill pay, remote deposit
with smartphones, debit or credit card services we are the choice for a member-owned
financial institution headquartered in our community. Our drive through is open from 8:00
a.m. - 5:30 p.m. Monday through Friday. We are here to take your calls and answer your
emails. Members can access applications and forms on line, sigh documents and more.

While the environment around us is uncertain, we feel confident that our dedicated team
stands ready to serve your financial needs with the honest and straight-forward service you've
come to know us for. We will promptly communicate to you should federal or local authorities
issue any specific restrictions that would impact our business.

Thanks for being a part of the FedStar family and allowing us to serve you. Stay well.






